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Practical information on implementing multilingualism at SU  
 
The Language Centre’s mandate to the University is to promote multilingualism and 
provide language support. We therefore strive to embody a multilingual mindset and to 
share this mindset with the rest of the University. At the same time, we acknowledge that 
the whole of the SU community shares responsibility for creating an inclusive and 
multilingual environment, and we’d like to inspire both staff and students to find practical 
ways to implement multilingualism. This document contains information for getting 
started.    
 
1. Available material on cultivating a multilingual mindset 
 
1.1 Brochures  
 
e-Brochures on multilingualism are 
available in English, Afrikaans and 
isiXhosa. 
 

 

1.2 Webpages 
 
A major difference between the previous 
Language Policy (2016) and the new 
language policy is that the spirit of this 
language policy is centred around a 
multilingual mindset, and the advantages 
this brings to students while on campus 
but also in life, once they graduate.  
 
We have created a Multilingual mindset 
landing page (also available in Afrikaans 
and isiXhosa) on the Language Centre 
website with more information on 
cultivating a multilingual mindset, which 
you will find here: 
https://languagecentre.sun.ac.za/about/a
-multilingual-mindset/  
 
The page also houses links to the 
presentations that were shared at 
Language Day 2021. Look at this 13-minute 
presentation in particular, which contains 
practical suggestions regarding 
implementing innovative language 
practices on campus to promote 
multilingualism. 

https://languagecentre.sun.ac.za/
https://languagecentre.sun.ac.za/wp-content/uploads/2023/04/Brochure_Multilingualism_DIGITAL_ENG_Mar2023.pdf
https://languagecentre.sun.ac.za/wp-content/uploads/2023/04/Brochure_Multilingualism_DIGITAL_AFR_Mar2023.pdf
https://languagecentre.sun.ac.za/wp-content/uploads/2023/04/Brochure_Multilingualism_DIGITAL_XHO_Mar2023.pdf
https://languagecentre.sun.ac.za/about/a-multilingual-mindset/
https://languagecentre.sun.ac.za/about/a-multilingual-mindset/
https://www.youtube.com/watch?v=ONwZ1fIFEs4&list=PL6nhgJ0XhFYrUj4HpWikubz_RyCrlC1gO&index=9
https://www.youtube.com/watch?v=ONwZ1fIFEs4&list=PL6nhgJ0XhFYrUj4HpWikubz_RyCrlC1gO&index=9
https://languagecentre.sun.ac.za/wp-content/uploads/2023/04/Brochure_Multilingualism_DIGITAL_ENG_Mar2023.pdf
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1.3 Blogs  
 
Also on the Multilingual mindset page are blog posts about the different aspects of 
language and multilingualism. The post about Mother Language Day 2022 (available in 
Afrikaans and isiXhosa as well), contains tips and background on getting content 
successfully translated into isiXhosa. You will find it here:  
https://languagecentre.sun.ac.za/mother-language-day-2022/  
 
 

 

 
 
 
Read and feel free to use the Mother 
language, heart language blog piece 
(available in Afrikaans and isiXhosa as 
well) to spark conversations about the 
appreciation of one’s mother language 
and how conversation partners feel 
about those languages: 
https://languagecentre.sun.ac.za/moth
er-language-heart-language/  

 
 
 
1.4 Videos 
 
Watch this video on the Language Centre’s multilingual journey: 
https://www.youtube.com/watch?v=VLlFkD-wP0E0 
(Also note how trilingual close-captioning for  this videos was done; contact Sanet de 
Jager (sdejager@sun.ac.za) for practical advice.) 
 

 

https://languagecentre.sun.ac.za/mother-language-day-2022/
https://languagecentre.sun.ac.za/mother-language-heart-language/
https://languagecentre.sun.ac.za/mother-language-heart-language/
https://www.youtube.com/watch?v=VLlFkD-wP0E0
mailto:sdejager@sun.ac.za
https://languagecentre.sun.ac.za/mother-language-heart-language/
https://www.youtube.com/watch?v=VLlFkD-wP0E
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1.5 Podcasts 
 
Three inspiring podcasts on cultivating a multilingual mindset are available. They 
could be used to inform, inspire and spark positive conversations: 
 

 

• The multilingual mindset (Interview with Sanet de Jager, an interpreter at 
the Language Centre): 
https://anchor.fm/stellenbosch-university/episodes/The-multilingual-
mindset-e17l83o   

• The multilingual journey (Interview with Dr Kim Wallmach, Director of the 
Language Centre): 
https://anchor.fm/stellenbosch-university/episodes/The-multilingual-
journey-e17pbgi  

• Multilingual education (Interview with Prof Mbulungeni Madiba, Dean of 
the Faculty of Education): 
https://anchor.fm/stellenbosch-university/episodes/Multilingual-
education-e17pbid 

 
2. Multilingualism in action: practical examples 
Consider these practical examples of finding creative ways to have a multilingual look 
and feel: 

 

 
 

 
 

• Visit this blog 
showcasing invitations 
with a multilingual look 
and feel for inspiration 
to create your own 
multilingual invitations 

https://anchor.fm/stellenbosch-university/episodes/The-multilingual-mindset-e17l83o
https://anchor.fm/stellenbosch-university/episodes/The-multilingual-mindset-e17l83o
https://anchor.fm/stellenbosch-university/episodes/The-multilingual-journey-e17pbgi
https://anchor.fm/stellenbosch-university/episodes/The-multilingual-journey-e17pbgi
https://anchor.fm/stellenbosch-university/episodes/Multilingual-education-e17pbid
https://anchor.fm/stellenbosch-university/episodes/Multilingual-education-e17pbid
https://languagecentre.sun.ac.za/invites-with-a-multilingual-look/
https://languagecentre.sun.ac.za/invites-with-a-multilingual-look/
https://languagecentre.sun.ac.za/invites-with-a-multilingual-look/
https://languagecentre.sun.ac.za/invites-with-a-multilingual-look/
https://anchor.fm/stellenbosch-university/episodes/The-multilingual-mindset-e17l83o
https://languagecentre.sun.ac.za/invites-with-a-multilingual-look/


Life is language | Ulwimi bubomi | Lewe is taal 
 

 

 
• Visit this blog available in Eng, Afr and isiXhosa, with associated teaser 

posts on social media in Eng, Afr and isiXhosa, as an example of blogs in 
three languages and trilingual material to promote them 
 

• Consider using a template with two columns for bilingual minutes 
(available on request: slotz@sun.ac.za) 
 

• Use trilingual close-captioning for videos, and include SA Sign 
Language: watch this video on a multilingual mindset as an example 
 

• Draw inspiration from these examples of a multilingual look and feel on 
social media:  

o Congratulations in many languages 
o Good luck for the exams in Eng, Afr and isiXhosa  
o Thank you in Eng, Afr and isiXhosa 
o Good bye in Eng, Afr and isiXhosa 
o The value of learning another language to let people feel included:  

 Ralph’s story 
 Reynold’s story 
 The experience of some Dutch students learning Afrikaans 

o Using the traditional isiXhosa names for the months of the year, e.g.  
April, May, June, July, August 

 

    
    
 

 

 

https://languagecentre.sun.ac.za/mother-language-day-2022/
https://languagecentre.sun.ac.za/moedertaaldag-2022-kom-ons-kyk-verder-as-ons-eie-taal/?lang=afr
https://languagecentre.sun.ac.za/usuku-lolwimi-lweenkobe-luka-2022-masijonge-ngaphaya-kolwimi-olulolwethu/?lang=xh
https://www.facebook.com/sulanguagecentre/posts/pfbid034XsUfLHSp2nmoXS7VvzVH3MAxQqKQzwcfuCLDALupPbzD6dGCtdcCtBJhuDyCMn8l
https://www.facebook.com/sulanguagecentre/posts/pfbid0Z5VtMTWDbXb3NjPv5XbFKW75dguJNohwF9PhZjgDAgQATFHHNMUjx2BD7hU6Ydfyl
https://www.facebook.com/sulanguagecentre/posts/pfbid02N7TXRu2dLdiTCFzAzyYgDqrVVkzBAHXUwujH6EySciLjH8EfKf5bQmBftQ56p4Ppl
mailto:slotz@sun.ac.za
https://www.youtube.com/watch?v=SB_pB1xV63Q&list=PL6nhgJ0XhFYrUj4HpWikubz_RyCrlC1gO&index=1
https://www.facebook.com/sulanguagecentre/posts/pfbid02cSDezMf7cEUhSgtb5TC3fGYinMmQti1ttET89w1WSEEtEJd2AfJRVxv2g7rTMWqBl
https://www.facebook.com/sulanguagecentre/posts/pfbid02F852TbTDETZA7eDZemYe8vnoM5TCDXsTGXnzLVR8cYL82R4mmTgFw5pmuoyEaQRTl
https://www.facebook.com/sulanguagecentre/posts/pfbid02w6i8nSEKSvD6cB3pPq7HpDeaVFBXCMzBWtq2UNwrXjit7Mr4gwVzVD2YYujFCt2Pl
https://www.facebook.com/sulanguagecentre/posts/pfbid031D1L4f4Z9ZemQqiJhjgfqt5AW4c2oc9JYxgbWe5Cpwoc5mLP1kEyWfYj92QG1qCbl
https://www.facebook.com/sulanguagecentre/posts/pfbid024NopnyBR2QGmFjUocWCnBNmdtgFXn5To8BQZ16Fo5QGMex7axdPRp8dac9FDDYngl
https://www.facebook.com/sulanguagecentre/posts/pfbid02J5kNEBtvdX1nn9s6XjvjRHaNBs7gkPsjuAKN24hc9yJeGAeUE5fMjz9CroytY5Pal
https://www.facebook.com/sulanguagecentre/posts/pfbid0iFu3XTqXQ57u7uhg1qgmEALzeTMuhj2J4n6ixyZmbT26VAdFP7eYBT2zAcpHPGYJl
https://www.facebook.com/sulanguagecentre/posts/pfbid02p3wGwrFtZJLhrZcXJ4zqk6nAcimvAT3NwfSYhtUr5m3zH7ju9FccHd9JKJzus9o1l
https://www.facebook.com/sulanguagecentre/posts/pfbid02N2epaypYVY16wGuibdwUmXY1VFAe4NUWUvrhvS4RB5NpU6Knjsg7pozkXEL8c2xul
https://www.facebook.com/sulanguagecentre/posts/pfbid02jtuj6ZZHeQ6i2BSLMKiiiMM7B46V5g81LUjbrzDhfhry4eZDDy472sAkkFsUmCNbl
https://www.facebook.com/sulanguagecentre/posts/pfbid02qRLEFBx3V2tzfYZA3FyRiRdKhsLUUbBrcJrzYk1s6aUTCKCfj31YF1yxgpPoHQkgl
https://www.facebook.com/sulanguagecentre
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Tips for getting content successfully translated into isiXhosa 
 
To ensure the best outcome for translation into isiXhosa specifically, it would help to 
know the following when planning a translation: 
 

• IsiXhosa is an agglutinative language: It combines many more elements in one 
word than an uninitiated English or Afrikaans person would imagine possible – 
think of singathanda, which means ‘we would like’, for example. This quality 
could result in very long isiXhosa words, and possibly even one-word 
sentences. 

• IsiXhosa is also a language in which much paraphrasing takes place, like in 
French. Compounding is seldom used – ‘desk drawer’ would be paraphrased 
as ‘the drawer of a desk’ in French, for instance. Similarly one would rather say 
‘centre of language’ (iziko leelwimi) than ‘language centre’ in isiXhosa. This 
quality brings great richness to the language if applied in an agile manner, and 
could require that one needs to explain some English terms so that the 
isiXhosa translator can paraphrase into isiXhosa. 

• Written isiXhosa requires at least 20% more space than its English and 
Afrikaans counterparts. Your translation will always be longer than your source 
material. The above two points might have given you some clues as to why 
that would be the case. 

• Loan words (borrowed words) are not always the best translation solutions. 
Often they disrupt the flow of the language – like anglisismes do in Afrikaans. 
Some isiXhosa translators are able to create excellent descriptive solutions that 
enrich the language and encapsulate the meaning perfectly, without 
compromising the readability of the material. Get a translator like that on your 
team! 

• New terminology is being developed for the new spheres in which we are 
starting to use isiXhosa at the University. Choose your translator well, one who 
is part of a network of translators – a community of practice – who consult 
each other and existing reputable sources about translation equivalents and 
terms. 

• Consultation takes time – an isiXhosa translation may take longer than an 
English or Afrikaans translation of the same source material. Therefore, start 
early! 

 
Who can help? 
 
Contact Marguerite van der Waal at mvdwaal@sun.ac.za at the Language Centre’s 
Language Service for assistance with translation into or from isiXhosa, as well as for 
translation into or from Afrikaans, English and about 15 other languages. Your faculty 
or division has language implementation funding available that may be used for 
translation and editing.  
 
 

mailto:mvdwaal@sun.ac.za
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3. Ongoing conversations about multilingualism 
 
The LC focuses on facilitating conversations about a multilingual mindset in various 
academic, social, co-curricular and administrative spaces. Examples of events we have 
been involved in are:  
 

• Annual Youth Day lecture in collaboration with the Transformation office and the 
Faculty of of Theology – see how this event was represented in Eng, Afr and 
isiXhosa 

• Workshops on the pronunciation of African names 
• Workshops with stakeholders at SU on advancing isiXhosa at SU 
• Conversations within SU residences and SU student leaders about a multilingual 

mindset 
 
 
4. Quick contacts for assistance with multilingualism 
 
The Language Centre is here to support you:  
 

• Make a conference multilingual (interpreting): Nanette Nortje, 
nanettevdb@sun.ac.za  

• Have material translated and/or edited: Marguerite van der Waal, 
mvdwaal@sun.ac.za     

• Learn IsiXhosa for staff members: Stembele Johnson, ssjohnson@sun.ac.za  
• Learn Afrikaans for staff members: Helga Sykstus, hbuys@sun.ac.za  
• Learn isiXhosa or Afrikaans for students (Language Learning Hub survival 

courses): Helga Sykstus, hbuys@sun.ac.za  
• Contact the lecturers involved with academic and professional literacies offering 

courses in collaboration with the faculties. Academic literacies focus on bridging 
the gap between secondary and tertiary education, and professional literacies 
focus on the transition to the world of work: Faika Haroun, faika@sun.ac.za  

• Get assistance with all aspects of professional communication, from presenting 
an inaugural lecture to report writing (Comms Lab courses or one-on-one 
coaching): Michelle Pieters, mpieters@sun.ac.za  
 

For broader discussions about implementing multilingualism in a space or environment, 
please don’t hesitate to contact us! Dr Kim Wallmach, kimwallmach@sun.ac.za, Susan 
Lotz, slotz@sun.ac.za or Sanet de Jager, sdejager@sun.ac.za. 
 

Language Centre, April 2023 

https://www.facebook.com/sulanguagecentre/posts/pfbid0g4T5EBhdq3znYb2QzMM45oUiMCxgpcW7mRCPrbTSLZz8Y1DfgjEyDrjaoq6LN6HFl
https://www.facebook.com/sulanguagecentre/posts/pfbid0KFExGfDontMTC17Q4EBAvHXE7mWBXn8qEHxJohwrcSSYxXBCKSEqHzTF9DzC4PgWl
https://www.facebook.com/sulanguagecentre/posts/pfbid0g4T5EBhdq3znYb2QzMM45oUiMCxgpcW7mRCPrbTSLZz8Y1DfgjEyDrjaoq6LN6HFl
https://languagecentre.sun.ac.za/language-services/interpreting/
mailto:nanettevdb@sun.ac.za
https://languagecentre.sun.ac.za/language-services/translation/
mailto:mvdwaal@sun.ac.za
https://languagecentre.sun.ac.za/isixhosa-courses/
mailto:ssjohnson@sun.ac.za
https://languagecentre.sun.ac.za/afrikaans-courses/
mailto:hbuys@sun.ac.za
https://languagecentre.sun.ac.za/language-learning-hub/
mailto:hbuys@sun.ac.za
https://languagecentre.sun.ac.za/academic-and-professional-literacies/
mailto:faika@sun.ac.za
https://languagecentre.sun.ac.za/commslab/
mailto:mpieters@sun.ac.za
mailto:kimwallmach@sun.ac.za
mailto:slotz@sun.ac.za
mailto:sdejager@sun.ac.za

